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CES Access Point Directory

The Coordinated Entry System (CES)

The Coordinated Entry System (CES) facilitates the coordination and management of

Los Angeles County’s crisis response system’s resources that allows users to make
data-informed decisions from available information to efficiently and effectively connect
people to interventions that will rapidly end their homelessness. CES ensures that the
highest need, most vulnerable households in the community are prioritized for services
and that the housing and supportive services in the system are used as efficiently and
effectively as possible.

Service Planning Areas (SPAs)

Los Angeles County is organized into eight (8) regional Service Planning Areas (SPAs).
To learn more or determine eligibility for CES, contact an Access Point or Lead Agency
within the SPA in which you or the individual seeking services currently reside(s) or
stay(s) most frequently.

What is a Lead Agency?

Within each SPA, a lead agency is designated to manage CES processes and coordination
efforts. SPA lead agencies can serve as a point of contact for questions about how CES
operates, and where to go for assistance within the SPA.

What is an Access Point?

Agencies throughout the SPA serve as access and/or entry points into CES. At an access
point, individuals may be asked for personal information or to complete an assessment
to determine potential eligibility for resources. Please note, due to limited housing
resources, connections to housing resources is dependent on multiple factors including
eligibility, availability of resources, and prioritization policies.

Many access point agencies operate multiple programs: the hours and information
included on this resource list are specific to hours in which the agencies provide refer-
rals and screening assessments for CES.




Service Planning Areas (SPAs)
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SPA Key:

SPA 1 - Antelope Valley SPA 5 - West Los Angeles
SPA 2 - San Fernando & Santa Clarita Valley SPA 6 - South Los Angeles

SPA 3 - San Gabriel Valley SPA 7 - East Los Angeles
SPA 4 - Metro Los Angeles SPA 8 - South Bay/Harbor City




Agency

Valley Oasis CES Adult
System

Antelope Domestic
Violence Council

Mental Health of America
Antelope Valley
Enrichment Services
Opportunity Center

Valley Oasis

The Yellow Submarine
Penny Lane Centers

TAY Division Department
of Mental Health

Opportunity Center Mental
Health America

Valley Oasis

Salvation Army

Contact

Mia Tunmore

Lianna Pollastrini

SPA 1 : Antelope Valley

Address

43434 Sahuayo St,
Lancaster, CA93535

43434 E. Sahuayo St.,
Lancaster, CA93535

506 W. Jackman St.,
Lancaster, CA93534

310 E. Palmdale Blvd,
Palmdale, CA93550

43520 Division Street,
Lancaster, CA93535

43520 Division Street,
Lancaster, CA93535

506 W. Jackman,
Lancaster, CA93534

44517 Sierra Hwy,
Lancaster, CA93534

Hours

Drop-in: 8:00am-5:00pm,
Mon-Fri walk-in accepted)

Drop-in: 8:00am-5:00pm
Mon-Fri (walk-in
accepted)

Drop-in: 9:00am-1:00pm,
Mon-Fri

Drop-in: 8:00am-5:00pm,
Mon-Fri

Drop-in: 3:00-6:00pm,
Wed Phone: 8:00am-
8:00pm Tues-Sat

Phone: 8:30am-4:00pm,
Mon-Fri

Drop-in: 9:00am-1:00pm,
Mon-Fri, Phone: 9:00am-
5:00pm, Mon-Fri

Call to confirm

Drop-in: 9:00am-5:00pm,
Mon-Fri

Phone Number/Email

(661) 942-2758

(661) 942-2758

(661) 726-2850

(661) 239-9300

(661) 266-4783, x2522

(213) 738-6194

(661) 726-2850

(661) 942-2758,x251,
cestay@avdvc.org

(661) 948-3418,
ilana.pollastrini@usw.sal
vationarmy.org

Sub-system

Adult

Adult

Adult

Family

Youth

Youth

Youth

Youth

Youth

Type of Center

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Lead Agency

Access Point



Agency

Ascencia Glendale

Bridge to Home

Hope Of The Valley Rescue
Mission

Tarzana Treatment Center

San Fernando Valley
Community Mental Health
Center, Inc.

LA Family Housing

Bridge to Home

NEW (New Economics for
Women)

Family Promise of the
Verdugos

Hillview Mental Health Ctr

Penny Lane Centers

Contact

Katie Phillips

SPA 2: San Fernando & Santa Clarita Valley

Address

1851 Tyburn St, Glendale,
CA91204

23764 Newhall Ave,
Newhall, CA91321

6425 Tyrone Ave, Van
Nuys, CA91401

8330 Reseda Blvd.,
Northridge, CA91324

14660 Oxnard Street, Los
Angeles, CA91411

7817 Lankershim Blvd,
North Hollywood, CA
91605

23764 Newhall Ave,
Newhall, CA91321

21400 Saticoy St., Canoga
Park, CA91304

2406 N. Naomi Street
UnitA
Burbank, CA91504

12450 Van Nuys Blvd,
#200, Pacoima, CA91331

15305 Rayen Street, North
Hills, CA91343

Hours

Drop-in: 7:00am-2:00p,
Mon-Thurs

Drop-in: 8:00a-4:30pm
(walk-ins accepted), Mon-
Fri

Drop-in: 9:00am-4:30pm
(walk-ins accepted), Mon-
Fri

Drop-in: 8:00am-4:30am
(walk-in accepted), Mon-
Fri

Drop-in: 8:00am-4:30pm,
Mon-Fri

Drop-in: 8:30am-5:00pm,
Mon-Fri

Drop-in: 9:00am-12:00pm,
1:00pm-5:00pm

Drop-in: Mon-Thurs,
10:00am-5:00pm

No drop-ins

Drop-in: Mon-Fri, 9:00am-
3:00pm, Phone: Mon-Fri,
9:00am-5:00pm

Phone: 10:00am-4:00pm,
Mon-Fri

Phone Number/Email

(818)246-7900

(661) 254-4663

(818) 804-5507

(818) 996-1051, Ext. 2133

(818) 901-4836,
kphillips@sfvcmhc.org

(818) 255-2766,
referrals@lafh.org

alexis.ciardi@btohome.or
g cc:
ana.zelaya@btohome.org

(818) 887-3872,
cesinfo@neworg.us

carrie@familypromisever
dugos.org

(818) 896-1161, x420

(818) 277-0149

Sub-system

Adult

Adult

Adult

Adult

Adult

Family

Family

Family

Family

Youth

Youth

Type of Center

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point



SPA 2: San Fernando & Santa Clarita Valley

Agency Contact Address Hours Phone Number/Email Sub-system Type of Center
San Fernando Valley 14535 Sherman Circle, Call to confirm (818) 901-4930 Youth Access Point
Mental Health Center Van Nuys, CA 91405
TAY Division Department Phone: 8:00am—'5100pm, (213) 738-6194 Youth Access Point
of Mental Health Mon-Fri

The Village Family (818) 755-8786,

JanelleR Call t fi Youth Lead
Services anetle Romero all toconfirm JRomero@thevillagefs.org ou ead Agency
The Vill Famil 3736 Laurel Canyon Blvd,
eV ag.e amily #200, North Hollywood, CA Call to confirm (818) 755-8786 Youth Access Point
Services
91606
SPA 3: San Gabriel Valley
Agency Contact Address Hours Phone Number/Email Sub-system Type of Center
. Drop-in: 8:00am-5:30pm
Arcadia Mental Health 330 & .lee OakAve,, (walk-ins accepted), Mon- (626) 254-1400 Adult Access Point
Arcadia, CA91006 Fri
8:00am-5:00pm
Foothill Unity Center 191 N. Oak Ave, Pasadena, (appointment required), (626) 584-7420 Adult Access Point
CA91107 .
Mon-Fri
9:00am-5:00pm Thursday
Friends in Deeds (Females 444 E. Washington Blvd. 9:00am-2:00pm (must .
626) 797-2402 Adult A Point
Only) Pasadena, CA91104 make an appointment, (626) Y ceess Foin
Mon-Fri
i i 412 S. Raymond Ave - X
Union Stsa“"_" Homeless Alexis Boothby pacadena , CA 91105 Drop-in: 7:00am-2:30pm, (626) 791-6610 Adult Lead Agency
ervices Mon-Fri
Monday-Thursday 8:30am-
2040 N. Garey Ave 5:00pm & Fridays 7:00am- )
VOA Pomona Christine Edwards Pomona CA, 91767 3:30Pm (Walk-in (909) 593-4796 Adult Access Point
accepted)
VOAEl Monte 4501 Santa Anita Ave, El 8:00am-4:30pm (626) 442-4357 Adult Access Point

Monte, CA91731 (appointment required)




Agency

Union Station Homeless

Services

David & Margaret Youth &
Family Services

Family Resource Center
Hillsides

Hathaway-Sycamores

Pacific Clinic HOPE Drop-
In Center

YMO Peer Resource Center
Hillsides

Hathaway-Sycamores TAY
Program

Agency

Homeless Health Care Los
Angeles

PATH

Weingart Access Center

SPA 3: San Gabriel Valley

Contact Address Hours Phone Number/Email Sub-system

10629 Arrow Hwy, Ste. G,  Drop-in: 8:00am-5:30pm,

. . (626) 337-0140 Family
Irwindale, CA91706 Mon-Fri

1350 Third St., Whitney ~ Drop-in: 2:00pm-5:00pm,
Bldg., 1st Floor, TH lobby, = Wed or by appt., Phone: (909) 596-5921 Youth
La Verne, CA91750 9:00am-5:00pm, Mon-Fri

13001 Ramona Blvd., Ste = Drop-in: 1:00pm-5:00pm,

. N (626) 373-2900 Youth
A, Irwindale, CA91706 Fri

Cell (818) 632-8677,
Sarah Hoppmeyer Call to confirm Office (626) 685-2197, Youth
youthreferral @hscfs.org

Drop-In: 2:00pm-5:00pm,
Mon-Wed, Phone: 9:00am- (626) 337-3828 Youth
5:00pm, Mon-Fri

13001 Ramona Blvd., Ste I,
Irwindale, CA91706

Drop-In: 9:00am-5:30pm,

Mon-Fri; 11:30am-8pm,

Tues & Thurs; 11:30am-
5:30pm, Wed

456 E. Orange Grove Blvd.,
Suite 140, Pasadena, CA
91104

(626) 765-6010 Youth

Drop-in: by appt only,

851 N. Oakland Avenue, (626) 685-2197, (626) 503-

Phone: 9:00am-5:00pm, Youth
Pasadena, CA91104 . 0613
Mon-Fri
SPA 4: Metro Los Angeles
Contact Address Hours Phone Number/Email Sub-system

Drop-in: 8:00am - 5:00pm
(walk-ins accepted), Mon- (213) 381-0548 Adult
Fri, www.hhcla.org

2330 Beverly Blvd., Los
Angeles, CA90057

8:00am-4:00pm (no walk-

340 N. Madison Ave, Los
Angeles, CA 90004 ins - by appt. only), (323) 644-2200 Adult
’ Mon-Fri

Drop-in: 9:30a-4:00pm
566 S. San Pedro Street, (213) 689-2186,

Los Angeles, CA90013 (waIk—i'\r;ls ach?pted)' donnad@weingart.org
on-rri

Donna Dawson Adult

Type of Center

Access Point

Access Point

Access Point

Lead Agency

Access Point

Access Point

Access Point

Type of Center

Access Point

Access Point

Access Point



Agency

Downtown Womens Center
(Women Only)

The People Concern

The Center for Blessed
Sacrament

PATH

Los Angeles LGBT Center

Los Angeles Youth Network

My Friend's Place

Agency

St. Joseph Center
Homeless Service Center

The People Concern

St. Joseph Center Homeless
Service Center

SPA 4: Metro Los Angeles

Contact Address

442 S. San Pedro St, Los
Angeles, CA90013

Hazel Lopez

6636 Selma Ave.,

Nathan Sheets
Hollywood, CA 90028

3323 W. Washington Blvd,
Los Angeles, CA90018

1220 N. Highland Ave
(enter through blue gate),
Los Angeles, CA90036

Kris Nameth

1857 Taft Avenue, Los
Angeles, CA90028

5850 Hollywood Blvd., Los
Angeles, CA90028

Hours Phone Number/Email

Drop-in: 9:00am-2:00pm
(first come, first served),
Mon, Wed, Fri

(213) 680-0600

Call to confirm (213) 488-9559, ext 114

(323)378-3225,
nathan@thecenterinholly
wood.org

Drop-in: 8:00am-4:00pm,
Mon-Fri

Drop-in: 9:00am-5:00pm,

. (323) 212-6291
Mon-Fri

Drop-In: 7:30am-5:00pm,

Mon-Fri; 7:30am-2:00pm,

Sat-Sun, Phone: 7:30am-
5:00pm, Mon-Fri

(323) 860-3619,
youthreferral @lalgbtcente
r.org

Drop-in: By appt. only,

K (323) 467-8466
Phone: Mon-Fri, 9am-5pm

Drop-in: 10:00am-
11:30am &1:00pm-
4:00pm, Mon-Fri

(323) 908-0011

SPA 5: West Los Angeles

Contact Address

404 Lincoln Blvd., Venice,
CA90291

503 Olympic Blvd., Santa
Monica, CA90401

Joey Splane

Hours Phone Number/Email

Drop-in: 8:00am-4:30pm,
Mon, Thurs, Fri; 8:00am-
12:00pm, Wed; 8:00am-
3:30pm (walk-ins
accepted), Fri

(310) 399-6878

Drop-in: 8:00am-5:00pm,
Mon, Wed, Fri; 1:00pm-
5:00pm, Tues; Closed 1st
& 2nd Wednesday/month
(walk-ins accepted)

(310) 450-4050

(310) 396-6468,
jsplane@stjosephctr.org

Call to confirm

Sub-system

Adult

Adult

Adult

Family

Youth

Youth

Youth

Sub-system

Adult

Adult

Adult

Type of Center

Access Point

Lead Agency

Access Point

Access Point

Access Point

Access Point

Access Point

Type of Center

Access Point

Access Point

Lead Agency



Agency

St. Joseph's Center

Safe Place for Youth (SPY)

Homeless Service Center
St. Joseph's Center

Daniel's Place Step Up on
Second

Agency

SSG HOPICS Access Center

Watts Labor Community
Action Committee

SSG HOPICS Access Center

SSG HOPICS

SHIELDS for Families-
Compton/Lynwood

WLCAC South

Contact

Ely Sepulveda

Contact

James Licavoli

SPA 5: West Los Angeles

Address Hours Phone Number/Email Sub-system

12420 Venice Blvd, Ste. ~ Drop-in: 9:00am-5:00pm, (310) 694-6035 Famil

200, Mar Vista, CA 90066 Mon-Fri ¥
. i Drop-In: 1:00pm-5:00pm, (310) 902-2283, (424) 272-
2469 Lincoln Blvd, Venice, Tues-Thurs. Phone: 9:00am: 1828, Youth
CA 90291 5:00pm, Mon-Fri ers@safepI:gceforyouth.o
404 Lincoln Blvd, Venice, Drop-In: 1:00pm, Tues, (310) 399-6878 Youth
CA 90291 Thurs, Fri
Drop-In: 9:00am-1:00pm,
Mon, Sun; 10:00am-
1619 Santa Monica Blvd., 7:00pm, Tues-Fri; 9:30am- (310) 392-5855 Youth
Santa Monica, CA90408 5:30pm, Sat
SPA 6: South Los Angeles
Address Hours Phone Number/Email Sub-system
5715 S. Broad L Drop-in: 8:00am-4:30pm
- Broadway, Los (walk-ins accepted, Mon- (323) 948-0444 Adult
Angeles, CA90037 Fri
958 E. 108th St. Los Drop-in: 8:30am-4:00pm
. ! (walk-ins accepted), Mon- (323) 563-4721 Adult
Angeles, CA90059 Eri
5715 S. Broadway,
X (323) 948-0444, ext 124,

Los Angeles, CA 90037 Call to confirm ilicavoli @hopics.org Adult

jlicavoli ics.

5849 S. Crocker St, Los Drop-in: 9:00am-5:00pm, (323) 432-4383 Famil
Angeles, CA 90003 Mon-Fri v
600 N. Alameda St. Drop-in: 8:30am-5:00pm, (323) 563-4721, ext. 8728 Famil
Compton, CA 90220 Mon-Fri s &t v
958 E. 108th St Los Drop-in: 8:30am-5:30pm, (323) 357-6262 Family

Angeles, CA90059 Mon-Fri

Type of Center

Access Point

Access Point

Access Point

Access Point

Type of Center

Access Point

Access Point

Lead Agency

Access Point

Access Point

Access Point



Agency

1736 Crisis Center - West

Coalition for Responsible
Community Development

Ruth's Place CRCD

Agency

Whitter First Day

People Assisting The
Homeless

PATH (CBEST)

DMH Rio Hondo MHC RRR

LA. CADA Outpatient
Treatment Program

PATH

The Whole Child

Contact

Robbie Montgomery-
Hernandez

Contact

Tomasz Babiszkiewicz

SPA 6: South Los Angeles

Address

2116 Arlington Ave,, Los
Angeles, CA90018

4775 S. Broadway, Los
Angeles, CA90037

Hours

Drop-in: 9:00am-5:00pm,
Mon-Fri

Call to confirm

Drop-In: 9:00am-4:00pm,
Mon-Fri, Phone: 9:00am-
4:00pm, Mon-Fri

Phone Number/Email

(323) 737-3900

(213) 743-6193, x356,
CRCDreferrals@coalitionr

cd.org

(323) 432-2440

SPA 7: East Los Angeles

Address

12426 Whitter Blvd.,
Whitter CA, 90602

455 East Artesia Blvd.,
Long Beach, CA 90805

2855 E. Olympic Blvd., Los
Angeles, CA90023

17707 Studebaker Rd.
Cerritos, CA90703

11015 Bloomfield Ave,
Santa Fe Springs, CA
90670

East Artesia Blvd.
Long Beach, CA 90805

9251 Pioneer Blvd, Santa
Fe Springs, CA90670

Hours

Drop-in: 8:00am-12:00pm,
Mon-Fri

9:00am-5:00pm (no walk-
in accepted), Mon-Fri

Drop-in: 8:00am-5:00pm,
Mon-Fri

Drop-in: 8:00am-5:00pm,
Mon-Fri

Drop-in: 8:30am-5:00pm,
Mon-Fri

Drop-in: 9:00am-5pm,
Mon-Fri

Drop-in: 8:00am-5:00pm,
Mon-Fri

Phone Number/Email

(562) 945-4304

(562) 373-5264

(213) 399-8900

(562) 402-0688

(562) 906-2676

(323) 309-9149,
tomaszB@epath.org

(562) 204-0640

Sub-system

Family

Youth

Youth

Sub-system

Adult

Adult

Adult

Adult

Adult

Adult

Family

Type of Center

Access Point

Lead Agency

Access Point

Type of Center

Access Point

Access Point

Access Point

Access Point

Access Point

Lead Agency

Access Point




Agency

Jovenes, Inc.

Jovenes, Inc.

Penny Lane Centers

Whitter First Day

Salvation Army

Agency

Harbor Interfaith Services

City Of Long Beach Multi-
Service Center

St Margaret's Center
Catholic Charities of Los
Angeles

Harbor Interfaith Services

Harbor Interfaith -
Harbor/Central

Contact

Johny Figueroa

Alicia Diaz

Contact

Breanna Jaijairam

SPA 7: East Los Angeles

Address

1301 Avenida Cesar

Chavez, Monterey Park, CA

91254

12106 Front Street,
Norwalk, CA90650

5628 E. Slauson Avenue,

Commerce, CA 90040

12426 Whittier Blvd,
Whittier, CA 90602

9644 Cedar Street,
Bellflower, CA90706

Hours

By appt. only

By appt. only

Drop-in: 1:00pm-7:00pm,
Tues-Fri; 8:00am-8:00pm,
Sat

Drop-In: by appt. only,
Phone: 8:00am-4:30pm,
Mon-Fri

Drop-in: 9:00am-2:00pm,
Mon-Fri

Phone Number/Email

(213) 944-7179,
SPA7YCESreferral @jovene
sinc.org

(213) 344-7179

(323) 353-6118, (323) 710-
9852

(562) 329-1030

(562) 804-0808,
alicia.diaz@usw.salvation
army.org

SPA 8: South Bay / Harbor City

Address

Hours

599 W. 9th St, San Pedro, Drop-in:8:30am-12:30pm,

CA90731

1301 W. 12th St, Long
Beach, CA90813

10217 Inglewood Ave,
Lennox, CA 90304

599 W. 9th St, San Pedro,

CA90731

1:30pm-5:30pm, Mon-Fri

Drop-in: 8:00am-11:00am,
Mon-Fri

Drop-in: 8:30am-12:00pm,
1:00pm-5:00pm, Mon-Fri

Call to confirm

Drop-in: 8:30am-12:30pm,
1:30pm-5:30pm, Mon-Fri

Phone Number/Email

(424) 276-3602

(562) 570-4500

(310) 672-2208

(424) 276-3602, ext 294,
bjaijairam@harborinterfa
ith.org

(310) 831-0589

Sub-system

Youth

Youth

Youth

Youth

Youth

Sub-system

Adult

Adult

Adult

Adult

Family

Type of Center

Access Point

Access Point

Access Point

Access Point

Access Point

Type of Center

Access Point

Access Point

Access Point

Lead Agency

Access Point



Agency

Catholic Charities-Long
Beach

1736 Center-Wilmington

PATH-North

Harbor Interfaith

Good Seed

St. Margaret's Center

SPA 8: South Bay / Harbor City

Contact Address

1301 W. 12th St, Long
Beach, CA90813

1044 S. Figueroa St.,
Wilmington, CA. 90744

10217 Inglewood Ave.,
Lennox CA 90304

623 W. 9th Street, San

chri
ris Jenne Pedro, CA90731

1230 Pine Avenue, Long
Beach, CA90813

10217 S. Inglewood

Avenue, Lennox, CA 90304

Hours

Drop-in: 8:30am- 4:00pm,
Mon-Fri

Drop-in: 9:00am-5:00pm,
Mon-Fri

Drop-in: 8:30am-5:00pm,
Mon-Fri

Drop-in: 8:00am-12:30pm,

1:30pm-5:00pm, Mon-Fri

Drop-in: 9:30am-6:30pm,
Mon-Sun,

Drop-In: Mon-Fri, 8:30am-
12pm; Mon-Fri, 1-5pm

Phone Number/Email

(213) 251-3432

(424) 772-5668

(310) 672-2208

(626) 395-7100, x4651

(855) YOUTH-LB, (855) 968-

8452

(310) 672-2208

Sub-system

Family

Family

Family

Youth

Youth

Youth

Type of Center

Access Point

Access Point

Access Point

Access Point

Access Point

Access Point



